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The Nook Pet Hotel (The Nook Pet Partners Ltd) is a fully licensed (License number 
19/01218/ANIMAL) and fully insured pet boarding establishment. 

The Nook Pet Partners Ltd reserves the right to change any of or in whole these terms and 
conditions without giving any notice. The Nook Pet Partners Limited shall be referred to as The 
Nook Pet Hotel. 

1. Bookings 

All bookings are made on the assumption that you can provide a full up to date vaccination card 
for each of your pets when they are dropped in (shown to the driver when a collection from your 
address has been arranged.) We regret that we are unable to accept any pet that is not up to 
date with its vaccinations (primary and secondary where applicable with 10 days clear after 
secondary) 

It may be necessary for us to evaluate any dog prior to any bookings made. 

Christmas and New Year Bookings are subject to a minimum boarding charge, set out each 
calendar year. 

We strongly advise that you check your travel insurance includes cover for your boarding fees in 
the event you have to cancel your booking. 

       2. Deposits 

A deposit of 50% (£50 for bookings under £100 and if total cost is less than £50 the full amount) 
is required at the time of booking. All deposits are non-refundable or transferable. If deposit 
payment is not received the booking will be removed and shall not stand. A seven-day cooling 
off period is provided starting at the date the booking was made, however a booking made 
within 30 days from the start date will not qualify for any refund. 

       3. Cancellations and Amendments 

If you wish to cancel a booking, then you must inform us in writing no later than 30 days prior to 
the start date of the booking. Any booking cancelled less than 30 days before the start date will 
incur the full cost of the booking. Amendment of a booking can be made no less than 30 days 
prior to the start date with no penalty. Where amendment is made less than 30 days before start 
date the original cost of booking will still stand plus any additional days where applicable. If for 
whatever reason you need to change your booking outside the 30 days of check-in then new 
dates must be provided at the time and the booking must be used with in 1 year of the original 
check in date. Any outstanding costs on your booking are due 30 days before the start date 
unless previously arrange with The Nook. Please be aware there may be an admin fee charged. 

All major bank/ debit and credit cards are accepted, except Amex, please do not send cash in 
the post. 
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4. Veterinary Treatment 

Should your pet/s require veterinary treatment whilst in the care of The Nook Pet Hotel, we have 
your full consent to get any necessary treatment at your expense. 

Vaccinations. 

 All pets must be fully vaccinated having received a booster every year. 

(Primary and Secondary with 10 days clearance before the booking start date where applicable.) 

Proof of your pet’s vaccinations must be shown when you drop them in for their stay. 

Diabetic Cats need to be checked in no later than Midday to allow us time to settle them in 
before their evening feed and Injection. 

      5. Canine Cough (Kennel Cough) 

All pets must be fully vaccinated having received a booster every year. With regards to Kennel 
cough specifically, Parainfluenza and Bordetella. Please talk to us, or your veterinary surgeon for 
more details. All vaccines must be up to date NOT LESS THAN 10 DAYS PRIOR to your dog or 
cat coming in. 

DO NOT FORGET TO BRING YOUR UP-TO-DATE VACCINATION CARD WITH YOU!! 

All animals are accepted in a healthy condition at the owner’s risk (If not healthy then this needs 
to be discussed with The Nook Pet Hotel beforehand). 

We reserve the right at any time to refuse any pet. If your pet becomes aggressive to any 
member of staff or member of the public, we reserve the right to cancel all bookings without 
prior notice at the pet owner expense.  

All bookings made for dogs from the same household will share a room together unless we are 
specifically requested to board separately at time of booking. We reserve the right to separate 
during their stay should we deem it necessary. 

All bookings made for cats from the same household will share a chalet together unless we are 
specifically requested to board separately at time of booking. We reserve the right to separate 
during their stay should we deem it necessary. 

If any pet is on any medication, then all medication is to be provided by the owner, supplied in 
the original veterinary packaging and label. Please note that we do charge to administer the 
medication. Please ask for details. 

The Nook Pet Hotel reserve the right to recover any additional and reasonable costs incurred 
because of the pet’s stay. 

The Nook Pet Hotel reserves the right to recover the cost of bathing a pet should it be deemed 
necessary. 
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The Nook Pet Hotel retains data supplied by its customers, this data is use for future bookings 
and pet history and not passed on to any third parties. 

In the Interest of GDPR and security of your pets and your home, we will not give out information 
over the phone while your pet is staying with us. If you wish to find out how your pet is getting on 
while they are with us, you must email us via reception@thenookpethotel.co.uk from your email 
address that is registered with us and we will get the appropriate member of staff to respond. 

 Drop off and Collection of your pet/s is anytime between 9 - 4 Monday through to Friday and 9 - 
12 Saturday and Sunday. 

No collections or drop off on Christmas Day, Boxing Day or New Years Day, Bank Holidays or 
Easter Sunday. Please do not attempt to collect or drop off your pets outside of these hours as a 
refusal often offends. 
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